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Key Facts and Core Services
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CORE STATEMENT

Get your degree, 

diploma or certificate 

or upgrade your 

skills online 
WITHOUT LEAVING 
YOUR COMMUNITY!
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online learning 
centres

small, rural, 
remote, 
Indigenous, and 
Francophone  
communities

SERVING RESIDENTS 

ACROSS ONTARIO

116

600

67K
student course 
registrations

Funded by the Government of Ontario
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ACCESS TO ONLINE LEARNING

Access over 1,000 online programs and 18,000 

online courses offered by:

➢ Ontario’s 24 public colleges 

➢ 22 public universities

➢ 9 Aboriginal Institutes 

➢ 76 district school boards

➢ 200 literacy and basic skills 

➢ 50 skills development training providers
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ACCESS IN PRACTICE

Areas of access:

✓ Access to broadband

✓ Access to information

✓ Access to funding

✓ Physical access

✓ Access to ongoing support services
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PRIORITY CLIENT GROUP

Serving disadvantaged groups, including:

• Indigenous

• Impoverished individuals

• Incarcerated individuals

• Ontarians with disabilities

• Ontarians with low literacy levels

• Unemployed 

• At risk youth
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5 KEY SERVICES

Supporting 
4 million 

Ontarians

116 local online 
learning centres in 
600 small, remote, 

rural, Indigenous and 
Francophone 

communities provide 
access to education 

and training 
opportunities

studyonline.ca

24/7 access for 
Ontarians to 

information on 1,000 
fully online programs 
and 18,000 courses 
available online and 
at a distance from 
Ontario’s public 

colleges, universities, 
district school boards, 
and literacy and basic 

skills skills and 
training providers

e-Channel portal

24/7 access for 

Ontarians to online 

literacy and basic 

skills courses for 

students and 

instructors
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5 KEY SERVICES

teachonline.ca

24/7 access for 
faculty and 

instructors to 
resources, latest 

information on new 
technology and 
developments in 

online and distance 
learning

Student 
information 

hotline

Access for Ontarians 
to connect live via 

phone, e-mail or chat 
with staff who provide 
information on online 

and distance 
programs and 

courses, assistance 
with the registration 
process and other 
student services
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CONTACT US

STUDYONLINE.CA

TEACHONLINE.CA

CONTACTNORTH.CA

Email:tina@contactnorth.ca

facebook.com/ContactNorth

twitter.com/ContactNorth


